Family health advice call record
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Patient ID P009 Document ID P009-C01
Date 2026-09-01 Type Family health advice call record
Author Family Recipient Health Advice Service

Caller: Spouse of Helen Ward
Patient: Helen Ward, 74 years

Reason for call: My wife tripped over a loose mat at home this morning and struck the back of her head. She
did not lose consciousness and there was no fall from height. She is up and talking with me and there is a small
bump at the back of her head.

| am calling for advice because she takes a blood thinner (apixaban 5 mg twice daily) along with amlodipine 5
mg once daily and paracetamol as required. | wanted to check whether she needs to be seen today and what |
should be watching for at home.

No advice or outcome recorded on this side of the call.
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