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Patient ID P007 Document ID P007-C01

Date 2026-08-31 Type Family emergency call record

Author Family Recipient Emergency Service

Emergency call record - 31 August 2026, 07:10

Caller: daughter of Margaret Bell (79), with whom she lives.

Reason for call: I am calling about my mother. She has become much more confused and is not drinking
enough. She was seen at Browns Plains Family Practice on 30 August 2026 for a cough and fever and was
started on an antibiotic. The doctor advised us to seek urgent care if she became confused, more breathless, or
stopped taking fluids properly. She has declined markedly.

Baseline: she normally mobilises with a walking stick.

Medications: amoxicillin/clavulanate 875/125 mg twice daily, candesartan 8 mg once daily, and paracetamol 1
g up to three times daily as required. No medication changes today.

Requesting urgent assessment.


